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Infringement Claims

All intellectual property infringement claims shall be made under penalty of perjury. Intellectual property
right holders further agrees to indemnify and hold Rigupstore.com harmless from all claims, causes of
action, damages and judgments arising out of any removal of product listings pursuant to intellectual

property infringement claims.

As a neutral e-commerce platform Rigupstore.com does not adjudge conflicting intellectual property
infringement claims. Any action taken by rigupstore.com shall not be construed as any endorsement o of
any intellectual property infringement claim. All conflicting intellectual property infringement claims shall

be resolved by the relevant conflicting parties separately from rigupstore.com and the Site.
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Rigupstore.com online report system

Intellectual property right holders shall use rigupstore.com to file intellectual property infringement claims
for centralized processing.
Rigupstore.com provides an efficient and transparent channel for intellectual property right holders to file

intellectual property infringement claims and request takedown of allegedly infringing listings from the
Site..

Three types of materials must be submitted to rigupstore.com to facilitate processing of intellectual

property infringement claims, namely:

1. Proof of identity of the complaining party and relevant authorization if the complaining party is not
the intellectual property right holder;
2. Proof of intellectual property ownership;

3. Exact clickable hyperlinks to the relevant allegedly infringing listings on the Site

For questions relating to intellectual property protection measures or legal issues, please contact

support@rigupstore.com

Rigupstore.com will evaluate intellectual property infringement claims submitted via
support@rigupstore.com promptly. Members subject to intellectual property infringement claims will be
notified of the claims and the contact information of the intellectual property right holders will be provided

to the members to facilitate direct conflict resolution and claim handling.

Members subject to intellectual property infringement claims may submit counter-notifications to dispute
the corresponding claims. Intellectual property right holders will be notified if and when any counter-
notifications are filed and may accept or reject such counter-notifications. Rigupstore.com reserves the

right to reinstate any listing subject to intellectual property infringement claims at our discretion.
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